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7 Things you need to know before buying a bike.
1. Frame

The Frame is the most important thing.  Understand the difference between frames.  You can have premium gears, braking and wheels but if the bike frame doesn’t suit you, none of that will matter.  It will be like having $2000 wheels on a Hyundai Getz.  It will still be a Hyundai Getz.  Just like the difference in car makes, bike frames differ in technology, materials, design and functionality.  There are different types of carbon and many premium alloy frames perform better than entry level carbon frames.  Do your research, know about the frame.  

2. Warranty   
Many bike manufacturers offer a lifetime warranty on the workmanship of their frames for the original owner of the bike.  This means, that if the frame cracks or breaks due to it being faulty, the manufacturer will replace the frame free.  This warranty does not apply to frame cracks or breaks due to a crash or impact.  However, some bike manufacturers also have a crash replacement policy which means they will replace the frame at a significantly reduced price.  Fusion Cycles only chooses bike brands that offer lifetime warranty on their frames and bike brands that have an Australian office to ensure claims are handled efficiently.  It is worth looking into the warranty policy of the bike brand before purchase.
3. Bike fit

Fusion Cycles offers a free bike fit with the purchase of a new bike.  This is very important.  You may purchase the best bike in the world, but if it is the wrong size for you or you are not positioned on the bike in the most efficient way, you will not enjoy that bike!  Fusion Cycles offers a custom bike fit with a bike purchase where we invest up to an hour and a half ensuring the 3 contact points – seat, handlebars and cleats – are positioned in the most effective way for the geometry, ability and goals of the rider.  Our fitting process considers previous injuries, the flexibility of the cyclist and simply finding out what makes the cyclist most comfortable.  Research the bike fit process to be sure you are confident that the bike is right for you.
4. After sales service
Purchasing a bike is not usually a one visit transaction.  Fusion Cycles offers 12 months of free bike servicing and a 30 day performance guarantee.  We offer to make adjustments to the bike fit, pedal position or seat, if needed after the first few weeks.  Talk to the bike shops about what they offer for after sales service.

5. Accessories – helmet, shoes, pedals, cleats, bottle cages, saddle bag, knicks, jersey and flat kit.

If this is your first bike purchase, remember to include the above items in your budget.  Allow at least $500 for the above accessories.  Fusion Cycles will put a package together with these accessories and the bike to ensure you get the best value.
6. Expertise and friendliness.

If you are planning to cycle regularly, you will probably visit your bike shop every few months for servicing, tubes, cleaning equipment and accessories.  When you are purchasing your bike, consider the convenience of the location of the shop and whether you like the people in the bike shop and if they will be able to support you as you progress in the sport.  

7. Online traps – bike fit, warranty, bike build, after sales service.

There are plenty of bargains online that can be hard to resist but make sure you weigh up the bargains.  The risks of purchasing a bike online are: 
1. Bikefit: It may not be the right size for you.  Even if you have been measured and you are confident of your size, like shoes, each brand varies, and each model varies.  Additionally, it may be the right size for you, but without trying the bike, it might not have the best geometry for you.  That is, it may be difficult to reach the handlebars or it doesn’t allow for someone who has a longer torso than average etc.  And, if you purchase a bike online, it will cost around $200 + parts to have a professional bike fit, which is free if you purchase the bike instore.  

2. Warranty: Check if your online purchase comes with a warranty and if it does, check the reputation of that warranty.  Chances are, you may send it back for a warranty replacement, and it’s the last you see of that bike.  Warranty in Australia on bikes and accessories only extends to purchases made through the Australian wholesales/retailer network.  All serial numbers are recorded for items imported into Australia.
3. Bike Build: If you purchase a bike online, it will cost a minimum of $300 + parts to have the bike built up by an experienced mechanic, which is free if you purchase the bike instore.

4. After Sale Service:  The free month or more of servicing that most bike shops offer with a new bike purchase will not apply to an online purchase.  A basic service will cost $50-$75. 

Shop 2, 68 Commercial Rd, Newstead 4006
ph 3252 9997 email shop@fusioncycles.com.au
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